
Communication 

Research problem 

Research results 

Research design 
The research design map tool 

Research solution 

   Statement of purpose: 
Aim to study, from the student point of view, the personalized tutoring process in long term online courses and specialized 

contents that helps students to get involved and motivated, leading to the completion of the didactic program with a high 

level of satisfaction  

Research 
question 1: 

Which are the 
problems from the 
student point of 
view during the 
online course? 

Research 
question 2: 

Which functions 
should perform 
the tutor in an 
online learning 
program from 
the student 
perception? 

Mixed methods design (convergent parallel) 
Conceptual framework / coding paradigm (Corbin & Strauss 2015:136) 

Design and validation of 
the survey 

 

 Develop items from 
research questions 

 Validate items with an 
pane of experts: 

 Quantitative  Lawshe (1975) = 

0,92 

 Qualitative insights 

 Final Survey 

 Google Drive tool 

 

 

 

 

 

 

 

 Imported directly to 
MAXqda via XLS/X format 

Research strategy: Auerbach y Silverstein (2003) 

 
 

Qualitative Data Analysis Process: 

Making the text manageable Hearing what was said  Developing theory 

3rd Literature review moment 
(theoretical dialogue): 

Vg. Swan (2001), Kolb (1984) 

2nd Literature 
review moment: 

Vg. Boyatzis, Goleman y 
Rhee, (2000) 

1st Literature review moment: 
Vg. Garrison (2011), Lupion y Rama (2010) 

Coding 
Cycle 

Recoding 
cycle 

Categorization 
Cycle 

Model 
definition 

Prospective 
Cycle 

How perform quality training in MAXqda and QDA, 

accessible to the greatest number of social researchers? 

Flexibility 

Materials for self-study 

Reduction of costs 

Assimilation and 

implementation 

Customization to the student 

 Direct contact 

 Interaction: instructor-student 

 Immediate resolution of dudes 

 Directed and guided 

 Quality of materials 

 Lack of interaction: instructor-

student 

 Resolution of dudes: deferred 

 Discipline and organization 

 Lack of materials 

 Duration 

 High costs 

 Intensive: Lack of assimilation and 

implementation 

 Generalization of content 

Problem Problem 

Benefit Benefit 

Problems Online 
course 

•  Materials 

•  Self-control and organization 

•  Interaction 

Solutions 
•  Materials design 

•  Support 

•  Improve interaction 

Functions of 
the tutor 

•  Evaluation and   monitoring 

•  Customize 

•  Expand 

•  Flexibility   

Competencies 

•  Empathy 

•  Adaptability 

•  Conscientiousness 

Success of the training program 

Learning 

Satisfaction 

  Guide 

  Motivate 

  Direct 

  Boost 

  Inform 

  Inquiries 

  Achievement drive 

  Influence 

  Leadership 

  Fiabilidad 

  Building bonds 

 

Is this enough to solve a 

research with qualitative 
content analysis? 

Communication 

Continuous contact 

Examples Components Contents 

Design 
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Practical recommendations 

Immediate application exercises 

Reminders / Did you know? / Experts 
advice 

Explanatory videos 

Resources 

Tasks for the settlement of the 
learning 

CONTENTS 

Customize 
 

Expand 
 

Flexible 
 

Evaluation and monitoring 

  Focus on the needs of the 
student, expanding the 

required content, adapting the 
timing to your needs through 
an exhaustive monitoring of 

the evolution and integration 
of knowledge through the 
evaluation and feedback of 

their tasks. 

Empathy 
 

Adaptability 
 

Thoroughness 

SUPPORT 

Guide 
 

Motivate 
 

Direct 

  We address the student's 
learning, guide you in those 

key aspects necessary for the 
fulfilment of its objectives and 
keep you motivated and active 
to the end of their successful 

learning process. 

Service orientation 
 

Influence 
 

Leadership 

INTERACTION 

Boost 
 

Inform 
 

Inquiries 

Maintain a continuous contact 
through Forum and email. We 
organize virtual classrooms to 
discuss key aspects calling all 

students but also keep 
personal tutoring for the 

resolution of specific 
questions and adaptation to 

the needs of a particular 
student. 

Emotional awareness 

 

Conscientiousness 

Tutoring at ‘curso Análisis de datos cualitativos con 

MAXqda 2011’ 

Análisis de datos cualitativos con MAXqda 2011 

Tutor competences 

Tutoring  mission 

Continuous contact 

Communication 

  Is this enough to solve a research with qualitative content 

analysis? 

Consulting and advising doctoral research and research groups. 

How minimize the 

problems of an 

online course and 

promote its 
advantages? 

Research 
question 3: 

Which are the 
most valued 
competences of 
the tutor and 
why? 

Classroom learning E learning 

http://www.cualsoft.com/

